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How to Enrol Manual 
 
This manual will guide you through the process to enrol for the first time at the Australian 
National University.  
  
Follow the detailed steps to finalise your enrolment for the entirety of your first year.  
 
 
  
Contents 
  

• Login to ISIS  
• Complete the ISIS Task Wizard 
• Complete the ANU Messages and Conduct Agreement 
• Enrol in your courses 
• Complete SA-HELP and FEE-HELP Commonwealth Assistance Forms (eCAF) 

o Only for eligible domestic students 
• Help Information  
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Login to ISIS  
  
  
Step  Action  
1  Go to your Student Gateway to start: http://www.anu.edu.au/students  
2  Press the ‘ISIS’ button along the Toolbar at the top of the screen.   

  
   
  
Step  Action  
3  Use the STUDENT ID NUMBER and PASSWORD given to you in your 

Welcome Email to LOGIN.  
  

  Please note: if at any time during your session ISIS times out, you will 
need to reset your browser in order to log back in.  
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 Complete the ISIS Task Wizard  
 
  
Step  Action  
4  At the welcome message, read the messages and click on Student Task Wizard.  

  
If you have completed the Task Wizard skip to Step 9  
  

  

 
  
Step  Action  
5  Note:  The Task Wizard will then appear the first time you login into ISIS. It is 

designed to collect emergency contact and statistical information. You may 
have to complete multiple tasks. You will be able to enrol in your courses once 
the Task Wizard is complete.  
  
Carefully complete the questions, then click on the Save button.  
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Step  Action  
  If you are having problems with the Task Wizard or if information appears incorrect, 

please see Task Wizard help.  
  Eligible domestic undergraduate students will complete their HECS-HELP 

electronic Commonwealth Assistance form (eCAF) as part of their Task Wizard. 
Read each question carefully and complete the fields. You will need to input your 
Tax File Number into the form to access HECSHELP.   
  
You will not be able to proceed until you complete this.    
 

  
  
   
Step  Action  
6  When all Student Tasks have been completed the ‘Current Tasks’ subsection on 

the home page will read ‘No current tasks’   
  
Select Finish on the Student Task Wizard.  
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ANU Messages and Conduct Agreement 
 
 
Step  Action  
7  Read the student messages carefully and tick off each one as read.  

  
 

  
  

Step  Action  
8  Then click on the I Agree button at the bottom of the page. This will only 

appear once you have marked all messages as read.  
  

  
  



 

 
 

ANU.EDU.AU | CRICOS: 00120C | ABN: 52 234 063 906  
  

7 

Your personal ISIS Homepage will then load  
 

  
ENROL IN YOUR COURSES  
  
Step  Action  
9  From the Main Menu (compass in top right), select Navigator> ISIS> Enrolment> 

Enrolment  
 

  

 
Step  Action  
10  Click on Enrolment Details for the session/semester that you want to enrol in 

courses.  
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  Make sure you have selected the correct program before proceeding. 
Students who have received multiple offers may see more than one program listed 
in this section. Double check that you are enrolling in the program you wish to 
study, rather than an offer you declined.  
 
If you are seeing only an incorrect program, please contact the ANU Admissions 
Office at domestic.admissions@anu.edu.au or 
international.admissions@anu.edu.au or on (02) 6125 5594 to correct this before 
proceeding.     
 
You may only enrol in one program unless you have received explicit authority 
to be enrolled in a Diploma program concurrently.    
 

  

 
  
Step  Action  
11  Click the Add button to begin enrolling in a course  

  

 
  
  
  
Step  Action  
12  If you know the Class Number for your course.    
 Enter this into the class number field and select Add Class. Skip to Step 17.   

If you don’t know the Class Number for your course:  
 
You can check the Class Number in the Course Outline in Programs and Courses,   
under the Terms section -  programsandcourses.anu.edu.au or; Search for the 
course by clicking on the Search button.  
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Step  Action  
13  Enter your details into the relevant fields:   

• Academic Career: You will be a non-award, undergraduate or 
postgraduate student.  

• Subject Area Description: Course discipline you are enrolling in 
such as Arts, Science, Law, etc.  

• Subject Area: Your course such as Psychology, Anthropology, etc.  
• This is the 4-letter code in the course code (e.g.: PSYC1234).  
• Catalogue Number: The four-digit code for the course (e.g.: 

PSYC1234).  (Note: this field is optional).  
 

14  Click Search.   
  

 
Step  Action  
15  Click on the Add Class button to enrol in a class.  
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The available classes for the semester you have selected will be shown for your course.  
Note that not all classes for the course will be shown. Only the ones for the selected 
semester will be shown.  
  
  
Step  Action  
16  Click the new Add Class, and then the Continue button  

  

  
  
Step  Action  
17  Enter a permission number if you have been given one. Otherwise click Save   

  
If the course you are trying to add will not allow you to continue without a permission 
number you will need to contact your ANU Academic College to obtain one.   
  

  What is a permission number/code?  
 
An ANU Academic College will sometimes place restrictions on a course, as only a 
select group of students meet the criteria to enrol. This could be related to 
prerequisite courses not completed at the ANU that a student needs to study, to 
portfolio presentation that proves aptitude for the course or to limitations on 
enrolment. If a student tries to enrol in this course without a permission code they will 
receive an error message. A permission code is issued by your College or School 
and overrides this restriction.   
 
If you are facing this issue, contact your College to check if you are eligible for the 
course. If you are, they will assist you with being issued a permission code to enter 
into ISIS so that you may enrol.  
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Step  Action  
18  Click Swap to swap the enrolled course with another course within the 

same program.  
Click Drop to drop the course, Click Add to enrol in another course.  
  
The class will appear in a list of classes you are enrolled in.  
 

  

 
Step  Action  
19  Repeat Steps 9-18 to enrol for all of your courses for the remainder of 

the year so that you can plan your study year.  
20  Return to your ISIS Homepage by clicking Home (the house icon in the top 

right)  to check your courses are correct.  
Your courses will show up in the Current Enrolment Section.  
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Congratulations!  
  
You are now successfully enrolled at the Australian National University  
  
Domestic students wishing to access a FEE-HELP or SA-HELP loan should continue 
with these instructions.  
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SA-HELP and FEE-HELP eCAF  
 
  
**ELIGIBLE DOMESTIC STUDENTS ONLY**   
  
Domestic Undergraduate students will have already completed their HECS-HELP electronic 
Commonwealth Assistance Form (eCAF) in their Task Wizard steps.   
  
Domestic Postgraduate students wishing to obtain a FEE-HELP loan for their tuition fees 
must complete the FEE-HELP electronic Commonwealth Assistance Form (eCAF) for each 
program.  
  
Domestic Undergraduate and Postgraduate students wishing to obtain a SA-HELP loan for 
their Services and Amenities Fee (SAF) will also need to complete an eCAF for each 
program.  
Information about the SAF can be found here.  
  
                                                                                                                                     
Step  Action  
21  From the Main Menu, select Navigator > ISIS > Account Details > eCAF                                     

This will take you to any outstanding eCAF forms.  
22  Fill in the outstanding form and select submit once complete.   
23  Repeat these steps 21-23 if necessary to ensure that every eCAF present 

is completed.  
  

 
Please note that if you have more than one eCAF outstanding you will need to submit each 
of them separately.  
  
Student intending to pay their tuition fees upfront are advised to complete their eCAF. This 
will ensure fees can be deferred if a payment cannot be made. More information on 
completing your  eCAF and the Australian Government HELP scheme can be found on the 
Study Assist website.  
  
  
  
  
  
  
  
  

  
  



 

 
 

ANU.EDU.AU | CRICOS: 00120C | ABN: 52 234 063 906  
  

14 

Task Wizard and ISIS Help  
  
Contents  

• My country and/or postcode are incorrect in the Statistical information.  
• I cannot press save to complete the Statistical information.  
• I am unable to submit my electronic Commonwealth Assistance Form (eCAF).  
• I am unable to select Enrolment Details when trying to enrol.  
• Other questions and University Contacts  

  
Error  Solution  
Incorrect 
country  
and postcode 
in  
Statistical  
Information  

There may be an error in your country of residence and postcode 
during semester. This is generated from the information you 
provided when you applied to the ANU. If this is incorrect please 
continue with your Task Wizard, you will be able to change your 
information once it is completed. (See Below)  
  
If there is an error with your permanent home country, please 
contact Student Central.  
 

  

 
  
  
Updating Address  
To update your address, select Main Menu>Navigator>ISIS>Personal 
Details>Addresses and input your correct details.  
 
If you are an international student you need to ensure the University has up to date 
contact details for you including an Australian address and phone number.   
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Error  Solution  
Unable to save  
Statistical  
Information  

Ensure all fields are completed including Prior Education. If you have not 
completed one of the suggested fields select ‘Never Commenced’ for the 
status and leave the last year enrolled empty.  
  
If you are still unable to save, you may need to restart your browser.   
Sign out of ISIS, close your browser then reopen it and log back into ISIS 
to try again.  
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Error  Solution  
Unable to 
submit 
electronic  
Commonwealth  
Assistance 
Form  
(eCAF)  

** For eligible undergraduate domestic students only.**  
  
Ensure all fields have been completed.  
  

 If you have not supplied a Tax File Number (TFN) you will not be able 
to select ‘Obtain a HECS-HELP loan for ALL or PART of my student 
contribution amount’ as you are not eligible for a HECS-HELP loan until 
you provide your TFN. Please supply your TFN, or if you do not yet 
have one you must select ‘Full up-front payment of my student 
contribution amount’. You will then be able to submit your form.  
  
Note: If you have not provided your TFN you will need to supply it 
before the census date to avoid fee liability (see instructions below).  
 

  

   
 
Resubmitting eCAF  
To access your eCAFs once the task wizard is complete select Main 
Menu>ISIS>Account Details>eCAF. You will then be able to input your TFN.  
  
Note: you will not be able to change your answer to ‘12 Indication of payment option’ 
if you have previously submitted the form. You do not need to change this to access 
a HECS-HELP loan.   
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Error  Solution  
Unable to 
select  
Enrolment 
Details when 
trying to enrol  
 

Please contact Student Central for further assistance.   
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Help Information  
  
If you are receiving errors that are not addressed in this document please contact Student 
Central for assistance. 

 
ANU Academic College Contacts for Program and Course Advice  
  
ANU College of Arts and Social Sciences  
Email:  students.cass@anu.edu.au  
Phone:   +61 2 6125 2898  
  
ANU College of Asia and the Pacific   
Email:  cap.student@anu.edu.au  
Phone:   +61 2 6125 3207  
  
ANU College of Business and Economics  
Email:  info.cbe@anu.edu.au  
Phone:   +61 2 6125 3807  
  
ANU College of Engineering and Computer Science  
Email:  studentadmin.cecs@anu.edu.au  
Phone:   +61 2 6125 4450  
  
ANU College of Law  
Email:  enquiries.law@anu.edu.au  
Phone:   +61 2 6125 3483  
  
ANU College of Science, ANU College of Health and Medicine  
Email:  science.enquiries@anu.edu.au  
Phone:   +61 2 6125 2809  
  
  


