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ABOUT 2019 SAS FORUM 

 

 

The Student Administration & Services Forum 
is an annual two-day event that brings 
together student administrators and service 
providers from across the Australian National 
University as well as students and guests 
from other tertiary institutions. 

This year the Forum will be held on Thursday 
the 18th and Friday the 19th of September 
2019. The Forum provides a platform for 
administrators to present on innovations in 
their area, about their work and to share 
knowledge amongst colleagues. The Forum 
also engages keynote speakers to address 
the attendees in order to bring fresh ideas 
and valuable insight. 

THEME: RESILIENCE AND BELONGING 
In the era of rapid and drastic changes 
happening everyday, fostering sense of 
belonging and resilience has been clearly 
proved to be the key to the success of the 
change management process. Resilience 
enables people to adapt effectively under 

conditions of strain and change while 
belonging pulls the team together and create 
synergy. Let’s take a party as a metaphor of 
the university setting – it has been said  that 
diversity is like being invited to party, 
inclusion is being asked to dance, resilience 
is like your first move to join the crowd and 
belonging is dancing like no one’s watching. 
And that is the culture that all of us- students, 
staff, alumni would like to build for our ideal 
studying and working place where everyone 
can feel as a part of it to thrive and shine 
together! 

The 2019 Student Administration and 
Services (SAS) forum focuses on the theme 
of fostering the sense of belonging and 
resilience to respond to enormous changes in 
higher education sector and beyond. 
Presentations from across the sector will 
share insight into the key factors that promote 
the belonging and resilience in university 
context such as diversity, inclusion, gender 
equality, well-being, change management 
and synergy.
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SCHEDULE – DAY ONE – 18th September 2019 
Time AT FINKEL THEATRE GARRAN ROOM  
9:30am – 9:50am Registration 9:00am – 12:30pm 

WORKSHOP  
A great place to work! – an 
interactive workshop for 
leaders and managers - 
Claire Shrewsbury & Tania 
Willis. 

9:55am – 10:10am Acknowledgement of Country 
 
Opening Address 
Professor Grady Venville  

10:10am – 10:40am Keynote Speaker 
 “Being visible, living authentically” – 
Mx. George Vallance  

10:45am – 11:15am The ANU Family Friendly 
Committee: Drawing together 
advocacy across campus for 
change - A/ Professor Katerina 
Teaiwa  

11:15am – 11:45am A refugee journey to Australia and 
sense of belonging to the new 
community- Zaki Haidari 

11:45am – 12:15pm Building a sense of belonging when 
studies are split between Australia 
and Japan - Merran Coulter  

12:30pm – 1:30pm LUNCH CATERED BY VANILLA BEAN 
1:30pm – 2:00pm Building Resilience and Belonging on Daley Road: The Case for 

Inclusion in Residential Halls - Anya Bonan  
 

2:00pm – 2:30pm Many international students who wish to engage in university 
community didn’t engage: Why? - Yuting (Katie) Sun  
 

2:30pm – 3:00pm It takes a team to build resilience - Lizzie Gordon and Hannah 
Leary  
 

3:00pm – 4:00pm Mindful Meditation - Anthony Hopkins  
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SCHEDULE – DAY TWO – 19th September 2019 
Time AT FINKEL THEATRE 
10:00am-10:30am Learning and Connecting through Coffee courses – Mandy Tutalo 

and Karlene Dickens 
10:30am-11:00am Cultural Change – Talking about Sexual Assault and Sexual 

Harassment at University - Sue Webeck 
 

11:00am – 11:45am The ANU IDEA (Inclusion, Diversity, Equity and Access) 
Governance Framework - Luby Simson  
 

11:45am – 12:30pm Supporting Students – Creating community with inbound non-
award students - Brooke Armour 
 

12:30pm – 1:15pm LUNCH CATERED BY VANILLA BEAN 
1:15pm – 1:45pm NECTAR – Creating safe spaces to enable career success of 

junior academics through fostering connections and confidence - 
Sophie Baker & Hannah Birke 
 

1:45pm – 2:15pm How to Train Your Dragon: Using Assistive Technology to Master 
Independence & Inclusion - Susan Hancock and Cheryl Wilson 
 

2:15pm – 2:45pm Why belonging is vital to good health - Melinda Brady 

2:45pm – 3:15pm Supportive student feedback through motivational scaffolding  - 
Jillian Schedneck 
 

3:15pm – 3:45pm Developing resilience post learning abroad - Cayla Smith 
 

3:45pm – 4:00pm Closing remarks  
Ms. Ariel Kelty Edge - Registrar 

4:00pm – 5:00pm CLOSING RECEPTION: LIGHT REFRESHMENTS 
Building 124 (Anthony Low) foyer/ court yard 
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SAS WORKSHOP  

A great place to work! – an interactive workshop for 
leaders and managers  

Date and Time: 9:30am – 12:30pm – Wednesday, 18th September 2019 

Location: Anthony Low Building (Garran Room)- 124 Garran Road, Acton, ACT 2601 

Facilitators: Claire Shrewsbury and Tania Willis – Culture & Development – HR Division 

 

 

This workshop is part of the 2019 ANU Student Administration and Services (SAS) Forum. 
This year's Forum theme is Resilience & Belonging. 
We are proud to bring you this opportunity to connect with other leaders to reflect on what 
makes a 'Great place to work'. 
Participants will gain an understanding of how emotional culture drives how we think and 
act at work and what we, as supervisors and managers, can do to positively influence this 
culture. 
More information can be found in the SAS Forum brochure. 
Places are limited to 20 participants so please Register early to secure your spot! 
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KEYNOTE SPEAKERS 

Opening address 
Interim Deputy Vice-Chancellor (Academic) 

Professor Grady Venville welcomes you to the 2019 SAS Forum.  

Professor Venville was appointed as the Interim Deputy Vice-Chancellor (Academic) at 
ANU in 2018. She is the strategic and operational leader across education activities and 
academic performance at the ANU. The Deputy Vice-Chancellor (Academic) holds 
responsibility for the establishment and satisfaction of academic standards at ANU, 
including the delivery of an exceptional educational and student experience. 

Opening address 
Mx George Vallance 

“Being visible, living authentically” 

George Vallance is a performance poet, qualified lawyer, LGBTIQ* advocate and ANU 
alumnus (GDLP ’14, Bachelor of Asia-Pacific Studies and LLB(Hons) ’13). Since 
graduating, George has worked as a commercial lawyer, management consultant and has 
recently returned to work for the ANU.  

George will discuss what it means to embrace your difference and the difference of those 
around you. As an LGBTIQ* advocate for LGBTIQ* people, George will provide insights 
into how to maintain a resilience mindset and provide examples of how to create and 
foster a diverse and supportive workplace environment. 

Closing address 

Registrar – Division of Student Administration and Academic Services  

Ms. Ariel Edge leads the Office of the Registrar which provides strategic oversight of 
projects and initiatives that improve the student experience, enable continuous 
improvement and provide practice leadership to the University's student administrators. 
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ABSTRACTS OF PRESENTATIONS – DAY 1 

ANU Family Committee – Drawing together advocacy across campus for 
change 
Professor Katerina Teaiwa 

The Family Friendly Committee (FFC) began as a grass-roots initiative in mid-2017 to 
consolidate the resources and advocacy from across the ANU. Just five people attended 
the first meeting, which was held in an upstairs Coombs meeting room. Today, FFC 
engages with hundreds of people across campus including students, professional and 
academic staff through email groups, forums and social media. The Family Friendly 
Committee began operating with distinct members in November 2017, and once provided 
with a little funding for administrative support, began solidifying its role in August 2018. 
The Co-chairs at that time were Andrea Butler, A/Professor Katerina Teaiwa and PARSA 
President Alyssa Shaw who represented Professional Staff, Academic Staff and Students - 
the three pillars of the ANU. It has been an important to underpin the Committee with 
these three pillars of the ANU by Co-chairing of these groups. Family Friendly ANU was 
constituted under the ANU Gender Institute as a sub-committee working closely with 
several other committees, stakeholders and representatives across campus and from 
NTEU, ANUSA, PARSA, Childcare Centres and ANU Chancery to help make ANU an 
inclusive, family friendly space and community.  

A refugee journey to Australia and the sense of belonging to the new 
community 

Zaki Haidari 

Refugees are hidden member of the Australian community, they are not confident to tell 
people of who they are and how they came to Australia for many reasons. I will share my 
story to give an inside of what makes people leave their home country, family, friends and 
job to seek refuge in a safe place in countries such as Australia. It will also be an 
opportunity for people to meet a refugee and ask questions to have a better understanding 
of the situation and circumstances. 

Building a sense of belonging when study are split between Australia 
and Japan 
Merran Coulter 

The College of Asia and the Pacific is currently building strategies to ensure a sense of 
belonging, a sense of cohort, for students enrolled in a dual award with ANU and 
Ritsumeikan University (RU) in Japan. With students studying at both ANU and at RU, how 
do we make sure these students do not get lost in the crowd? 
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Building resilience and belonging on Daley Road: a case for inclusion in 
residential hall 
Anya Bonan 

This investigation will discuss how student-led initiatives at a residential hall (Burton and 
Garran Hall) have created an inclusive community for the residents. Two themes of 
student-led initiatives have been examined as examples of how an ANU community can 
build belonging and resilience. First theme: learning at university is often self-directed, 
requiring forward planning and discipline by the student. Through academic initiatives at 
the Hall such as daily access to one-on-one academic mentoring and get stuff done  days 
before exams, a community appreciation of learning is formed that benefits both high 
achievers and those who find coursework challenging. Second theme: despite technically 
living with hundreds of other students, life at residential halls can become lonely. Through 
neighbourly initiatives such as weekly floor nights and small group trips to Canberra 
landmarks, genuine connections between residents are formed. The end result of these 
initiatives? Residents equipped with both support networks and a sense of resilience to 
navigate challenges during their university journey. Achieving a sense of there is always 
someone to talk to at the Hall has been a key objective for the Burton and Garran team. 

Many international students who wish to engage in university 
community didn’t engage, why? 

Yuting (Katie) Sun 

ANU constitutes more than 40% international students. Students from different culture 
backgrounds not only receive information in different channels, but also perceive them 
differently. This is due to lack of background information provided to international students. 
To fill this gap, some agencies, such as student media, English training, migration 
consulting, get involved in the information translation and building a student community 
outside the campus. These effectively relieve the pressure of international students looking 
for support, making friends and getting targeted information. However, it dilutes the sense 
belonging to ANU for those students who reply highly on the external agencies. In fact, 
ANU provides most agencies services, but not many students engage in ANU provided 
services, such as English conversation group and Peer writing. As a recent international 
graduate and current ANU staff, the presenter will compare different promoting ways 
between agencies and the university, and also compare several universities in terms of 
providing international support, to illustrate the importance of provided targeted support at 
right channel and right time to maximize the outcome.  

It takes a team to build resilience 

Lizzy Gordon and Hannah Leary 

What makes a good team? Student Central and Sponsored Students share what we've 
learned about the importance of fostering trust, belonging and resilience throughout a year 
that's seen our team split across two locations, realignment of our portfolio and the 
reshaping our service delivery model. 
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Mindful Meditation 
Anthony Hopkins 

An Invitation to Experiment with Mindfulness and Compassion Meditation 

The science of meditation is persuasive, but the benefits come from practice and are 
realised through personal experience.  This session is an invitation for you to experiment 
with mindfulness and compassion meditation and consider how these practices might 
support your wellbeing, resilience and capacity to respond to students facing challenges in 
higher education. Though Anthony is not a meditation teacher, he draws upon two 
decades of mindfulness and compassion training to guide meditations for academic and 
professional staff at the College of Law.  
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ABSTRACTS OF PRESENTATIONS – DAY 2 

Learning and connecting through coffee courses 
Mandy Tutalo and Karlene Dickens 

“Man is by nature a social animal” - Aristotle, Politics 

Humans are social creatures and learn through meaningful interactions with others. In our 
presentation we will show how ANU Online Coffee Courses can assist academics and 
professionals in higher education to develop meaningful connections with colleagues at 
the ANU and beyond to improve teaching and learning with technology.  

Coffee Courses are equivalent to a one- or two-hour face-to-face training session, which 
participants can do in their own time, at their own pace from their own desk while enjoying 
a coffee break! This is perfect for busy academics and professional staff and offers the 
kind of flexibility that isn’t always possible with other forms of professional learning and 
development.  

The Coffee Courses offer opportunities for participants to hone in on an area of interest, to 
engage in professional learning and share ideas, questions, experience, failures and 
successes with a community of like-minded individuals. Learning from each other through 
online discussion can help reduce isolation, develop resilience and foster belonging. 
Participants benefit from the collective experiences of others who they might not have 
otherwise crossed paths with.  

Culture change - Talking about Sexual Assault and Sexual Harassment 
at University 

Sue Webeck 

Newly established in January 2019 the ANU Respectful Relationships Unit is working to 
make ANU safer for staff and students to live, learn, work and play. 

Find out how we are working within the University to create Cultural Change. What have 
we learnt so far, what has changed and what is next! 

ANU IDEAS (Inclusion, Diversity, Equity and Access) Governance 
Framework 
Luby Simson 

The ANU is committed to achieving equity within ANU and working toward this objective 
for Australian Society (ANU Strategic Plan 2017 -2021).  The previous ANU governance 
structures in the inclusion, diversity, equity and access (IDEA) space were dispersed and 
lacked a level of accountability to facilitate the monitoring, resourcing and implementation 
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of Strategic Plan objectives (University Access and Equity committee review, 2017). The 
ANU IDEA Governance Framework takes a whole-of-community approach to foster a 
healthy working, learning and living environment for students, staff and visitors. The 
Framework creates a clear governance authority and leadership accountability which will 
support the implementation of IDEA initiatives including the ANU Reconciliation Action 
Plan, the ANU SAGE Athena SWAN Action Plan, the Healthy University Strategy, the 
Social Inclusion and Diversity Action Plan, the Respectful Relationships Action Plan, the 
Family Friendly Action Plan and the Disability Action Plan. 

Supporting students – Creating community with inbound non-award 
students  

Brooke Armour 

ANU welcomes over 600 exchange and study abroad students to our campus each year - 
these students usually spend 1-2 semesters with us and are supported to be successful 
members of our the ANU student body by all parts of the community.  

This presentation highlights the multiple facets of the successful inbound programming, led 
by ANU Global Programs, that is offered to partner institutions and students from all over 
the world. The program builds knowledge within the students, a sense of community for 
them during their short time here and empowers incoming students to immerse 
themselves in ANU community culture whilst successfully completing their studies with us. 

NECTAR – Creating safe spaces to enable career success of junior 
academics through fostering connections and confidence 

Sophie Baker and Hannah Birke 

Resilience and the feeling of belonging of junior academics is under pressure. Academic 
careers are predominantly competitive with increasingly high demands. Pressure comes 
from many factors, such as job insecurity, inequities and constant setbacks.  

The Network for Early Career Teachers, Academics and Researchers, NECTAR, is the 
facilitated, formal association of early-career academics (ECAs) at ANU. We run a broad 
program with three main themes: community building, advocacy and professional 
development. Participants report that NECTAR gives them the opportunity to connect with 
others who understand their situation, and that they feel they can influence their situation. 
We see that this sense of belonging empowers ECAs to cooperate and lead advocacy 
projects. An outcome example of this advocacy is the University-wide, cross-disciplinary 
ANU NECTAR Mentoring Program.  

Evaluation showed that Mentees in the Mentoring Program felt more confident and job 
satisfied, more comfortable to ask for help and more assured about their achievements 
and progress. In addition, Mentees and Mentors reported that they built strategic people 
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connections to other parts of the University which might not otherwise have happened. 
NECTAR and its Mentoring 

How to train your dragon: Using assistive technology to master 
independence and inclusion 
Susan Hancock and Chery Wilson 

“Assistive devices and technologies are those whose primary purpose is to maintain or 
improve an individual’s functioning and independence to facilitate participation and to 
enhance overall well- being. They can also help prevent impairments and secondary 
health conditions.” - World Health Organisation 

Most people apply technology in their daily lives; using voice-activated devices, smart 
phones, remote controls to perform tasks more easily. For people with physical or 
cognitive impairments (disabilities), assistive technology is essential in: 

- assisting them to communicate and learn; 

- enabling them to participate in work and/or social environment fostering a sense of 
belonging; 

- helping them to achieve independence and improve their quality of life. 

Access and Inclusion assists students by making sure the technology matches the 
individual’s need.  A&I will talk about some of the assistive technologies available and 
demonstrate some of the more common items loaned to ANU students.  This is an 
opportunity for staff to gain an insight into the productive and liberating benefits of assistive 
technology fostering a sense of resilience and belonging. 

Why belonging is vital to good health 
Melinda Brady 

In a global community, with vastly increased means of communicating, travelling and 
experiencing the world, we find there can be a flip side to feeling a part of everywhere, in 
losing a sense of truly “belonging” somewhere. This sense of disconnection is observed in 
a number of health areas and has a profound impact on an individual’s wellbeing. In this 
presentation we’ll go over how people can get disconnected, how to regain that sense of 
belonging and why this is so important to personal resilience and maintaining good health. 

Supportive student feedback through motivational scaffolding 
Jillian Schedneck 

The purpose of a Writing Centre is for students to receive feedback on their writing. The 
way students receive and interpret that feedback is critical to their success, and thus a 
considered approach must be taken in order to encourage students to revise their drafts 
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and work toward becoming better writers. One aspect of our approach at ANU Academic 
Skills comes from Mackiewicz and Thompson’s (2013) model of Motivational Scaffolding. 
This is a set of rhetorical techniques, applied circumstantially, which demonstrate 
optimism, concern, and empathy, as well as reinforce feelings student ownership over their 
writing (Mackiewicz and Thompson 2013).  In order for students to sustain the effort it 
takes to become better writers, we believe, alongside Mackiewicz and Thompson (2013), 
that motivation is key to maintaining that effort, and that we can influence that level of 
motivation through the kind of feedback we provide and the ways that feedback is 
expressed. This presentation will discuss the theory behind Motivational Scaffolding, why 
we’ve chosen to use it, how it works in practice within our Centre, and what we aim for 
students to learn from this approach. 

Developing resilience post learning abroad 
Cayla Smith 

This presentation is an overview of the workshop provided to students who have 
undertaken a learning abroad experience. The workshop unpacks the studentsâ€™ 
experience aboard with the aim of building resilience going forward in their studies and 
careers. The experience that students have while abroad are often both challenging and 
rewarding. Students often return home without an opportunity to unpack these situations 
and to explore both the negative and positive challenges they faced. Our student 
workshop aims to provide an opportunity to build resilience from these experiences. 
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SAS FORUM VENUE 

 
FINKEL LECTURE THEATRE 

John Curtin School of Medical Research (131), Garran Road, ANU 
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2019 SAS FORUM ORGANISING COMMITTEE  
The 2019 SAS Forum Organising Committee extend a huge thank you to all our sponsors, 
keynote speakers, presenters and attendees. We also wish to thank everyone who has 
contributed to the Forum throughout 2019. Thank you all!  

 

Joan Angel 
Deputy Registrar 
Division of Student Administration and 
Academic Services 
 

Vivian Phung 
Senior Accreditation Officer 
Academic Standards and Quality Office 
Division of Student Administration and 
Academic Services 
 

Natalie Azzopadi 
Administrative Officer (Education) 
Mathematical Sciences Institute 
ANU College of Science 
 

Stephanie Russo 
Assistant STAR Officer 
Student Administration and Records 
Division of Student Administration and 
Academic Services 
 

Megan Browne 
Student Administrator 
ANU College of Law 
 

Tim Scott 
Admissions Office Administrator 
Division of Student Administration and 
Academic Services 
 

Nelida Contreas 
Student Administrator Officer 
College of Asia and the Pacific 

Amar Shah 
Senior Systems Support Officer 
Student Business Systems 
Division of Student Administration and 
Academic Services 
 

Winnie Liu 
International Recruitment & Partnerships 
Coordinator. 
ANU College of Engineering & Computer 
Science 
 

Jun Zhao 
Student Business Systems 
Division of Student Administration and 
Academic Services 
 

Karen Nulty 
Senior Administrator – Higher Degree 
Research 
Research School of Physics 
ANU College of Science 
 

Alex Shaw 
Team Coordinator 
International Admissions 
Student Recruitment & International 
Education 
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 C O N T A C T US  
 
 
 
 
 
The Australian National University 
Acton ACT 2601 
Australia 
W: anu.edu.au 
E: sas.committee@anu.edu.au 
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