
Logging into ISIS 
https://isis.anu.edu.au/ 
 
 
Only English language versions of Microsoft Internet Explorer version 6.x or 7x or 
Mozilla Firefox version 2.x or 3.x should be used to access ISIS.  Access may work 
with other browsers, however the pages may not display properly or work as intended. 

 
 

Log in  

 
 
 

Steps Action 
1 Enter your User ID.  

Your User ID is your unique ANU student identification number. 
Make sure to include the ‘U’ at the beginning of the number.    

2 Enter your Password. 
Your password is your ANU ISIS password.   
The password is case sensitive, enter it exactly as given, making sure 
Caps Lock on your keyboard is turned off. 

3 Click the Login button. 
 
 

If you don’t have a password or have forgotten it, or get an error message advising 
‘Your User ID and/or Password are invalid‘ contact the Student Business Solutions 
Helpdesk on phone (61 2) 6125 5467. 
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Task Wizard Welcome 

 
 

Steps Action 
1 The first time you log into ISIS you will see a Welcome message.  Click 

on the link to the Task Wizard. 
2 The Task Wizard assists you to enter the following essential details:  

 

• Home and Mailing addresses 
• Telephone numbers  
• Emergency Contact details  
• Statistical information 
• Union membership information 
 

3 The Task Wizard will appear every time you log in to ISIS until all of this 
information has been entered and saved.   

 
 

Task Wizard – Tasks Completed 

 
 

Steps Action 
1 Once you have successfully entered all of the required details you will 

see a Tasks Completed message confirming that all required wizard 
tasks have been completed.  Click the Continue link to continue. 
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Student Messages 

 
 

Steps Action 
1 The Student Messages page displays important messages.   

When you have read all messages click in the Mark As Read 
checkboxes to the right to confirm that you have read them.    

2 An I agree button will display at the bottom right of the screen once you 
have ticked all the of Mark As Read checkboxes.  Clicking on this button 
will now take you to the Student Home Page.   

 
Student Home 

 
Steps Action 
1 From the Student Home page you can:   
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• update personal details and manage email 
• view academic records  
• view account details, make payments and submit Commonwealth 

assistance forms 
• add and update enrolment 
• view timetables 
• view and enter graduation details  
• view research candidature details 
• view student training catalogue and details. 
 

 

 4


