How to find the DOI Helpdesk Quick Guides

Navigate to the DOI Helpdesk:
https://doihelpdesk.anu.edu.au/RNScripts/eservice_prod.cfg/php.exe/enduser/acct_lo

gin.php
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THE AUSTRALIAN HATIONAL UNIVERSTTY Division of Information
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Downtime Support Login The DOI Helpdesk website now includes a knowledge base of frequently asked questions ("Find a Solution” Tab) to allow you to find an
instant solution to your problem, as well as the facility to register a request for assistance ("Register a Request” Tab). You can also
University ID: monitor and update any requests you have made ("View or Update Requests" Tab).
Password:

To log in, enter your University ID and password (Hint: this is the ID and password used o access HORUS/SIS). If you cannot login, you can contact the DOI Helpdesk by phone on 59686 (6125 9665)
between &:00am and £:00pm (Monday to Friday) or visit an Ask&NU T Consultant for assistance. More information regarding the AskiNU service can be located at: hitp:/ip anu edu. au/4skaNUindex himl

Operating Hours

Business hours are 8am - Gpm Monday to Friday.
Out of Hours call ANU Security, (512) 62249 press 2 (emergencies and IT fault logging)

For emergency procedures out of hours, there is an emergency service through ANU security. However, many issues can only be addressed during normal business hours as other areas in the University
are involved in providing Support. Problems reported via the web or &-mai outside normal business hours wil be attended to the next working day.

Steps Action

1 Enter your University ID and Password (same as HORUS)

2 Click the Login button

3 Go to the Find a Solution tab

Note: this page also displays scheduled IT services downtime

Find a Solution search tab
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Steps Action

Select the Topic “Student Admin System”

Select the Sub-topic “Training”

Enter keyword(s) to search for a quick guide

Select the Search button

View results
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Select the guide to open
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