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ABOUT 2017 SAS FORUM 

 

 

The Student Administration & Services 

Forum is an annual two-day event that 

brings together student administrators 

and service providers from across the 

Australian National University as well as 

students and guests from other tertiary 

institutions. 

This year the Forum will be held on Wednesday the 

13th and Thursday the 14th of September. The Forum 

provides a platform for administrators to present on 

innovations in their area, about their work and to share 

knowledge amongst colleagues. The Forum also 

engages keynote speakers to address the attendees, in 

order to bring fresh ideas and valuable insight. 

THEME: BUILDING BRIDGES 

The 2017 Student Administration and Services (SAS) 

forum focuses on the theme of engagement within and 

beyond the university. Presentations from across the 

local sector will share insight into our means of 

engagement, and invite discussion about the 

challenges we face and their potential solutions. 

As the tertiary education sector’s diversity and 

complexity grows, engagement presents a key 

challenge. How do students most effectively engage 

with their studies and university experience? How can 

staff, stakeholders, and the broader community 

facilitate the engagement with students and one 

another? 

Universities in Canberra are confronting a range of 

challenges that impact engagement. All of the 

universities have experienced, or are on the brink of 

beginning, construction and changing spaces, from 

CIT’s new campus to ANU’s union court. These 

physical developments have a significant effect on 

student life and daily business, requiring innovations in 

administrative and support services. Sustaining and 

strengthening our institutional standing in the context 

of such challenges requires commitment to collegiality 

and engagement. 
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SCHEDULE – DAY ONE 

Wednesday 13 September | Hedley Bull Building 

Time Session – Hedley Bull Theatre 
9.00am-9.30am Registration 
9.30am-10.15am Acknowledgement of country 

 
Opening address 
Professor Marnie Hughes-Warrington 

10.15-10.45am Morning tea 
10.45 – 11.30pm Keynote address 

Associate Professor Shanton Chang (University of Melbourne) 
Time Hedley Bull Lecture Theatre 1 Hedley Bull Lecture Theatre 2 
11.30-12.15pm A1 

Workshop 
Associate Professor Shanton 
Chang 

B1 
Determined to motivate engagement: 
Utilising Self Determination Theory of 
psychological needs to improve 
engagement. 
Anneka Ferguson (CoL) (video 
presentation) and ANU Law Students 
Q&A  

12.15 – 1.05pm Lunch  
1.05 – 1.40pm A 2 

Bridging from within: Building 
trust and reputation in the ACU 
environment  
Whitney Smith and Rhiannon 
Monck (AskACU) 

B2 
Digital transformation of the university 
sector 
Dr Jochen Trumpf (CECS) 

1.40pm-2.15pm A3 
Managing a large cohort of online 
students: Lessons for the Masters 
of Applied Anthropology and 
Participatory Development 
program 
Dr Patrick Kilby (CASS) 

B3 
Building bridges between Careers 
UC, faculties, industry and students  
Stefan Alexander (UC Careers)  

2.15 – 2.45pm Afternoon tea  
2.45 – 3.15pm A4 

Physics and the flipped 
classroom: Innovations in student 
engagement and implications for 
staff 
Professor Paul Francis (CPMS) 

B4 
Service Improvement Group & 
Intelledox Digital Transformation 
Centre: Engagement and eForm 
evolution 
Mandy Snashall, Anna Foxcroft and 
Megan Easton (SIG) 

3.15 – 3.50pm A 5 
Admissions, Scholarships and Accommodation (ASA) Project 
Ewan Evans (OVC) and Sarah Hawkins (DSA) 

3.50 – 4.25pm A6 
Canberra universities timetabling panel  
ANU, UC, UNSW, ACU 

 

  

Page | 4 



SCHEDULE – DAY TWO 

Thursday 14 September | Hedley Bull Building 

Time Hedley Bull Theatre 
9.00am-9.15am Registration 
9.15am-9.30am Vice Chancellor’s welcome video 
9.30am-10.05am A 1 

The ANU Purpose Built Student Accommodation (PBSA) concession 
agreement lessons learnt: Partnering with investors 
Lynda Mathey (DSL) 

10.05am-10.30am Morning tea 
Time Hedley Bull Lecture Theatre 1 Hedley Bull Lecture Theatre 2 
10.30am-11.05am A 2 

Working upstream and building 
bridges to support student 
wellbeing 
Alexandra Culloden and Doug 
Wyllie (DSL and Batyr) 

B2 
Building bridges to student 
supports through Access and 
Inclusion 
Reshad Heckbarally (Access & 
Inclusion) 

11.05am-11.40am A 3 
The art of induction 
Jamiyl Mosley (Burton and Garran 
Hall) 

B3 
Supporting visually impaired 
students: Understanding the 
challenges and seeking solutions. 
Grazia Scotellaro (CAP) 

11.40am-12.15pm A 4 
Responding to disclosures of sexual assault on campus and the 
response to the Australian Human Rights Commission report. 
Gail Frank (Counselling) and Professor Richard Baker (University 
Experience) 

12.15pm-1.15pm Lunch 
1.15 - 1.50pm  A 5 

Providing proactive student 
services in the Joint Colleges of 
Science with the vision of “no 
additional resources”  
Caroline Chapman, Nicolas 
Sylvestre, and Elizabeth Dinn 
(JCOS) 

B5 
Anticipating change: the 
disruptive technology Blockchain 
Quinn Stow (DSA) 

1.50pm-2.25pm  A 6 
MomentuM: A flagship professional 
development program for CBE 
students. Building bridges to 
employment. 
Janelle Ireland, Yvonne Soper, and 
Sabina Bertuzzi (CBE) 

B6 
Introducing ePortfolio at ANU 
Jenny Edwards and Rebecca Ng 
(ANU Online) 

2.25pm-3.00pm  A 7 
Engagement & support for Indigenous students 
Tjabal Centre 

3.00pm-3.35pm  Closing address 
Ariel Edge (DSA) 

3.35 onwards Wrap up 
Canapés and prizes 
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KEYNOTE SPEAKERS 

Opening address 

Professor Marnie Hughes-Warrington, Deputy Vice-Chancellor (Academic) 

Wednesday 13 September | 9.30-10.15am 

Professor Hughes-Warrington was appointed as the Deputy Vice-Chancellor (Academic) 

at ANU in November 2011. She is the strategic and operational leader across education 

activities and academic performance at the ANU. Her responsibilities range from 

elearning and large-scale education innovation to education philanthropy and student 

fees, accommodation and realising the potential of students and staff alike. 

Keynote 

Associate Professor Shanton Chang, University of Melbourne 

Wednesday 13 September | 10.45-11.30am 

Associate Professor Chang is the Assistant Dean (International) at the School of 

Computing and Information Systems at the University of Melbourne. 

He is currently involved in a project on the online behaviours and social networks of 

international students, which will be the topic of A/Professor Chang’s keynote address. 

His primary areas of research includes Online Behaviour and Information Needs in 

Society, Participatory and Community Health and the Digital Environment and Needs, and 

Information Systems Security Culture. 

Involvement in the above areas of interest has seen A/Professor Chang as the supervisor 

to many research projects as well as a contributor to numerous publications. 

His commitment to education has led him to be the recipient of numerous awards for 

outstanding contribution to student learning as well as contributions to cultural 

awareness. 

If you would like to read more about A/Professor Chang, please visit the following page: 

http://people.eng.unimelb.edu.au/slwc/ 

Vice-Chancellor’s welcome video 

Professor Brian Schmidt, Vice-Chancellor 

Thursday 14 September | 9.15-9.30am 

Professor Schmidt is the 12th Vice-Chancellor of The Australian National University 

(ANU). Winner of the 2011 Nobel Prize in Physics, Professor Schmidt was an 
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astrophysicist at the ANU Mount Stromlo Observatory and Research School of 

Astronomy and Astrophysics before becoming Vice-Chancellor. 

Closing address 

Ariel Edge, Registrar, Division of Student Administration 

Thursday 14 September | 3.30-3.35pm 

Ariel joined the ANU in June 2017 from her role as College Registrar (Medicine) at Exeter 

University.  She brings experience of the US and especially the UK higher education 

sectors where she has held a number of roles from Admissions and International 

Recruitment to Assistant Director of Planning as well as faculty based leadership roles 

across humanities and social sciences.  Her most recent project leadership work at 

Exeter has included establishment of multidisciplinary student services hubs and 

University-wide review of University timetabling, the teaching day and teaching estate. 
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ABSTRACTS – DAY ONE 

A1: Workshop 

Associate Professor Shanton Chang 

Wednesday 13 September | 11.30am-12.05pm | Hedley Bull Lecture Theatre 1 

Based on the Discussion at the keynote address, this session will look at some possible 

strategies for engaging with diversity in the online space. What are the challenges and 

opportunities and how might institutions work with the students themselves to ensure 

effective engagement? These opportunities and challenges might occur for both in 

curriculum and co-curricular activities. 

B1: Determined to motivate engagement: Utilising Self Determination 

Theory of psychological needs to improve engagement. 

Anneka Ferguson (CoL) (video presentation) and ANU Law Students Q&A  

Wednesday 13 September | 11.30am-12.05pm | Hedley Bull Lecture Theatre 2 

Student engagement, both whether they are engaged and how to engage them, can be 

understood through a well-being lens. In particular, my research in recent years looks at 

the relationship between motivation, wellbeing, professionalism with reference to Ryan 

and Deci’s Self Determination Theory of basic psychological needs.  

There has been a growing movement of concern amongst legal education providers in 

both Australia and the USA about the mental distress and low well being levels of law 

students and the legal profession - including how these levels correspond to 

professionalism in practice. These concerns have been hard to address without an 

understanding of the underlying psychological processes that are being affected by legal 

education and legal practice to create these negative outcomes. 

Krieger and Sheldon provided a valuable contribution to this discussion through the lens 

of Self Determination Theory. Their empirical studies on the impact of legal education and 

practice on the autonomy, competence and relatedness of individuals’ intrinsic and 

extrinsic motivation and how the reduction of these factors corresponds to lower well 

being and professional outcomes are instrumental in understanding and responding to 

the well-being crisis of our students and profession.  

This presentation extends on this contribution through further empirical research looking 

at the whether these self determination factors are being enhanced or denied by our 

online integrated simulated professional learning environment at Australian National 

University Legal Workshop. Importantly, our preliminary results in relation to our students’ 

autonomy, relatedness, competence and progress towards values support the 
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relationship, indicated by Krieger and Sheldon, between these factors, and well being and 

professionalism. However, excitingly, our results also indicate that our professional legal 

education course is actually achieving increases in these self determinant factors 

amongst our students, whilst also maintaining stable well being / mental distress 

indicators. 

A2: Bridging from within: Building trust and reputation in the ACU 

environment 

Whitney Smith and Rhiannon Monck (AskACU)  

Wednesday 13 September | 1.05-1.40pm | Hedley Bull Lecture Theatre 1 

Since the rebrand of the Student Centres to AskACU in 2015, AskACU has been building 

its reputation both within and outside the University.  

To be a true first point of call for students, AskACU has focused on growing relationships 

with School and Faculty staff, to empower our staff to manage all tier one course 

enquiries. Both staff and students rely heavily on our knowledgebases to search and find 

answers to their questions; this has been possible through networking and information 

sharing within the University.  

By fostering strong working relationships within the University, AskACU can confidently 

provide students with:  

• an omni-channel contact centre, offering flexibility and choice  

• roaming staff and support services  

• self-service options including online support and student ID Kiosks  

This presentation will take you through some of our early struggles, where AskACU is now 

and where it’s going. 

B2: Digital transformation of the university sector 

Dr Jochen Trumpf (CECS) 

Wednesday 13 September | 1.05-1.40pm | Hedley Bull Lecture Theatre 2 

Digital disruption is the term used to describe the potentially turbulent impact of digital 

technologies on the operations and underlying business models of otherwise healthy 

businesses. Digital transformation is a proactive response enabling a business to 

capitalize on these developments and emerge in a stronger position. Universities are not 

exempt from digital disruption. The effects will be much more wide-ranging than the small 

changes we have already witnessed. This talk will examine what digital disruption might 

mean for the ANU and other universities, how prepared the sector and our institution is 

and what could and should be done in response. 
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A3: Managing a large cohort of online students: Lessons for the Masters 

of Applied Anthropology and Participatory Development program 

Dr Patrick Kilby (ANU CASS) 

Wednesday 13 September | 1.40-2.15pm | Hedley Bull Lecture Theatre 1 

The Master of Applied Anthropology and Participatory Development is a graduate 

program aimed at people who work in the field of international development. Around 

three quarters of the students are domestic students in development work, with many of 

them based off shore. A little over half take the course on line with the rest taking it on 

campus. 

The issue we have is on making the student experience equivalent to online as on 

campus students. This is done in a number of ways. A key one is through what is often 

called a flipped class room where all of the content is presented line often in different 

ways such as short lectures, Youtube videos, recorded interviews, and the like. We then 

use live tutorials, forums and games as a way of having students’ interact to learn 

together, and from each other. The main problems are times to suit all and band width in 

remote locations. 

B3: Building bridges between Careers UC, faculties, industry and 

students 

Stefan Alexander (UC Careers) 

Wednesday 13 September | 1.40-2.15pm | Hedley Bull Lecture Theatre 2 

As a university that is committed to preparing professional and employable graduates, the 

UC environment lends itself well to building bridges between Careers UC, Faculties, 

industry and students. Specifically, Work Integrated Learning (WIL) is a key element to 

enhancing employability in the workplace and is integral to many of our courses. In 

addition, Career Development Learning (CDL) is taking hold in curriculum and will grow 

into the future. In this process, new internal and external relationships will be formed and 

existing ones will be strengthened. This session will showcase some examples of 

connections between Careers UC, Faculties, industry and students. 

A4: Physics and the flipped classroom: Innovations in student 

engagement and implications for staff 

Professor Paul Francis (CPMS) 

Wednesday 13 September | 2.45-3.15pm | Hedley Bull Lecture Theatre 1 

A flipped classroom is one in which content delivery (lectures) are done at home, via 

videos, while homework is done in class (in workshops). In Physics we are flipping all our 
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courses. Our experience so far is that this increases student engagement, in popular with 

the students, and (if done right) raises student grades by over 10%. I will present our 

experiences, both good and bad, and the lessons we have learned from flipping our 

classes. As more courses across the university go flipped, this will require new staffing 

models, new timetabling procedures, new teaching spaces and new training for both staff 

and students. But the benefits should be well worth it. 

B4: Service Improvement Group & Intelledox Digital Transformation 

Centre: Engagement and eForm evolution 

Mandy Snashall, Anna Foxcroft, and Megan Easton (SIG) 

Wednesday 13 September | 2.45-3.15pm | Hedley Bull Lecture Theatre 2 

SIG and IDTC work closely with business areas and students to coordinate the design 

and delivery of automated and streamlined business processes with the long-term goal of 

ongoing administrative improvement. 

The group uses Lean Business Process Improvement as an engagement vehicle.  

Fundamental to our Lean approach is: 

• Respect for people 

• Continuous improvement 

In this presentation we will provide an overview of the engagement that goes into 

development of a new Student Administration eForm, from concept to delivery and onto 

continuous improvement and support.  Fundamental to this approach is understanding 

the customer experience by using customer journey mapping and the use of Rapid 

Improvement Events.  We will also outline IDTC’s student internship program which 

provides on-hand insight into understanding student needs and sees critical student 

engagement at the heart of the development process, actively influencing the results. 

A5: Admissions, Scholarships and Accommodation (ASA) Project 

Ewan Evans (OVC) and Sarah Hawkins (DSA) 

Wednesday 13 September | 3.15-3.50pm | Hedley Bull Lecture Theatre 1 

You may have heard bits and pieces on the ‘ASA Project’ and wondered why the 

university is getting involved in a project with the ‘Australian Sonographer’s Association’. 

Or you may have read the strategic plan and wondered how we would achieve goal 3.2 

on changing our practice, policy, and culture so that admission, retention, and success 

for students is based on ability and endeavour, whatever their background or identities. 

Either way, this presentation will give you the opportunity to find how ANU plans to lead 

Australia in synchronising our admissions, scholarships, and accommodation practices, 

so that when a student receives an offer to a program, they know how much it will cost 
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them and where they can live while studying. We’re also changing the model that the 

university uses for admission so that we consider every student on more than just their 

ATAR. 

A6: Canberra universities timetabling panel 

ANU, UC, UNSW, ACU 

Wednesday 13 September | 3.50-4.25pm | Hedley Bull Lecture Theatre 1 

Composed of timetabling staff from the University of Canberra, the Australian National 

University, University of New South Wales Canberra and Australia Catholic University the 

panel will discuss managing timetabling through the changing state of universities. Topics 

will include what is happening on the various campus and how this impacts on creating a 

timetable; the challenges of getting people into rooms, in general, and around a 

construction filled campus; and how the spaces are kept equitable. 

  

Page | 12 



ABSTRACTS – DAY TWO 

A1: The ANU Purpose Built Student Accommodation (PBSA) concession 

agreement lessons learnt: Partnering with investors 

Lynda Mathey (DSL) 

Thursday 14 September | 9.30-10.05am | Hedley Bull Lecture Theatre 1 

The new ANU strategic plan states: 'We will provide all students who want to live on 

campus the opportunity to do so.' To achieve the strategic objective of offering all 

students the opportunity to live on campus, the ANU needs to further expand the current 

student accommodation portfolio. As a result of the Purpose Built Student 

Accommodation(PBSA) transaction and a generous philanthropic donation, the ANU has 

been able to begin building another three new residential halls to open in 2019, with plans 

to continue building more to offer a diverse portfolio of on campus student 

accommodation. 

This presentation will focus on the recent, and much talked about, PBSA concession 

agreement the ANU has entered into, the first Year Student Accommodation Guarantee 

and the current demand that the ANU has. Lessons learnt during the initial PBSA 

implementation stage will be shared along with tips on how to partner with an investor. 

A2: Working upstream and building bridges to support student 

wellbeing 

Alexandra Culloden (DSL) and Doug Wyllie (Batyr)  

Thursday 14 September | 10.30-11.05am | Hedley Bull Lecture Theatre 1 

Supporting the health and wellbeing of students is essential in achieving excellence in 

student cohort, student experience and excellence in student outcomes (ANU Strategic 

Plan 2017-2021). 

Using University Mental Health Day 2017 as an example, this presentation will examine 

the benefits of coordinated and collaborative partnerships across university stakeholders. 

Focus will be given to the benefits of partnering with external organizations and how to 

maximize their impact. An analysis of how to effectively collaborate with internal 

stakeholders will be offered. The vital role of peer-peer communication in all programs will 

be highlighted; with an emphasis on the resulting behavioural change and increased 

mental health literacy on campus.   

The challenges faced in addressing an issue as complex as wellbeing within the university 

context will be analyzed. The audience will learn the importance of collaboration within a 
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whole system approach, and will receive practical tips for engaging students within the 

wellbeing space. 

B2: Building bridges to student supports through Access and Inclusion 

Reshad Heckbarally (Access & Inclusion) 

Thursday 14 September | 10.30-11.05am | Hedley Bull Lecture Theatre 2 

Prior to 2013 the Access and Inclusion Centre did not exist.  

Disability Services Centre supported students with disability ensuring that they were not 

disadvantaged in their study. The Student Equity Office supported identified equity 

students and carried out outreach work, building aspiration for school aged students to 

come to University. 

In 2013, with a restructure by Division of Student Life, the two teams merged. 

In 2017, Access and Inclusion is a diverse and inclusive centre supporting students with 

disability, elite athletes, student carers, under 18 International students, identified Equity 

Students, Rural and Remote students, students that are first in family to come to 

university, students from Refugee backgrounds. 

Access & Inclusion houses Batyr, AIME Indigenous Mentoring Program, Griffin Hall 

Coordinator and the Wellbeing Project Coordinator. 

A3: The art of induction 

Jamiyl Mosley (Burton & Garran Hall) 

Thursday 14 September | 11.05-11.40am | Hedley Bull Lecture Theatre 1 

In 2017 several ANU Halls of Residence introduced a 3 day induction program for all new 

students. Topics covered included consent, alcohol and other drugs, academic skills and 

more. Learn about the messages that new students received about life at ANU. Learn 

about how students were made to feel welcomed and at home on campus. Learn how 

parents and family members were incorporated into this process. Learn how this 

induction program complimented the university O-Week experience.  

We’ll discuss the successes and challenges of the 3 day program. We’ll review the 

partnerships with internal and external stakeholders that made this a reality. And we will 

discuss how to take the program to the next level in 2018. 

B3: Supporting visually impaired students: Understanding the 

challenges and seeking solutions. 

Grazia Scotellaro (CAP) 
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Thursday 14 September | 11.05-11.40am | Hedley Bull Lecture Theatre 2 

In a technologically rich learning environment, it is sometimes taken for granted that all 

students have equal access to teaching resources and assessment. Screen reader 

technologies are an invaluable tool for visually impaired students, however, such 

technologies not always work or despite working make learning difficult just the same. 

Discussing a recent case in the Crawford School this presentation aims to: 

• highlight the positive and negative of screen readers 

• Inform best practices in preparing learning materials for maximum accessibility 

• discuss assessment issues  

• presents other possible solutions to facilitate learning for visually impaired students 

A4: Responding to disclosures of sexual assault on campus and the 

response to the Australian Human Rights Commission report. 

Gail Frank (Counselling) and Professor Richard Baker, Pro Vice-Chancellor 

(University Experience) 

Thursday 14 September | 11.40-12.15pm | Hedley Bull Lecture Theatre 1 

The results of the Australian Human Rights Commission Survey into sexual assault and 

sexual harassment on campus reveal that ANU (and universities across the country) need 

to do a lot more to prevent sexual violence on our campuses and to better support 

survivors after incidents do occur.   In this talk Richard Baker and Gail Frank will outline 

ANU’s responses to the survey and the services.  It will include details of the support 

available on campus to help students and staff and how you can best support somebody 

who has disclosed an incident of sexual assault.  These along with other services and 

strategies for best dealing with difficult situations will be discussed. 

A5: Providing proactive student services in the Joint Colleges of 

Science with the vision of “no additional resources”  

Caroline Chapman, Nicolas Sylvestre, and Elizabeth Dinn (JCOS) 

Thursday 14 September | 1.15-1.50pm | Hedley Bull Lecture Theatre 1 

Science Central has recently completed various transformations using the vision “No 

Additional Resources and No Assistance with IT Applications” with a focus on increased 

engagement with colleagues at work as well as outreach to current and prospective 

students. Work we have been doing in this space includes: 

• Creating a high visibility Student Team Activity Calendar - by doing this all team 

members are aware of the monthly tasks/events and participate in the preparation and 

completion of all processes involved. This has brought about a culture of support and 
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cross-training whereby staff members can actively be prepared for tasks ahead and 

share corporate knowledge. It has also enabled us to identify key areas where we can 

offer improved services for students. 

• Pre-empting and facilitating responses to prospective and current student enquiries 

by creating online video presentations summarising key information into easy to 

understand visual aids. 

• Designing and building interactive in-house e forms which can be downloaded to 

spreadsheets or directly uploaded into the record management system – reducing 

enquiry turn around times, frustrations, budget concerns and transportation costs. 

B5: Blockchain 

Quinn Stow (DSA) 

Thursday 14 September | 1.15-1.50pm | Hedley Bull Lecture Theatre 2 

Blockchain is an emerging technology best known for its use as a distributed data-base 

for the digital currency Bitcoin.  

It's being named a 'disruptive technology' as its implementation will require us to rethink 

how we interact with a variety of products and services as it can be used to exchange an 

array of digital assets, not just currency. 

Blockchain can be used for private and public record keeping, contracts, certifications, 

proof of ownership, voting and even authentication of physical assets. 

This presentation will illustrate how blockchain fits within the history of digital 

transformations and the impact this technology will have on the tertiary administration 

sector. 

A6: MomentuM: A flagship professional development program for CBE 

students. Building bridges to employment. 

Janelle Ireland, Yvonne Soper, and Sabina Bertuzzi (CBE) 

Thursday 14 September | 1.50-2.25pm | Hedley Bull Lecture Theatre 1 

The ANU College of Business and Economics (CBE) is dedicated to ensuring our students 

are prepared to successfully navigate the professional landscape and meet the 

expectations of future employers. Student employability is a key strategic focus at CBE.  

The CBE Internship Program is evidence of this commitment and of the value of industry-

collaboration in the preparation of job-ready graduates. However, for-credit industry 

experience is often limited to later year students with a high GPA and available electives.  
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To address job-readiness in a broader range of our students the CBE Engaged Learning 

team has developed, and recently launched, MomentuM – a year-long not-for-credit 

professional development program for CBE students. 

Developed, and delivered, in partnership with industry MomentuM offers workshops, 

networking events and guidance from an industry mentor all with the focus on enhancing 

student employability. 

This presentation will introduce the MomentuM program and share insights into its 

development and delivery through engagement with industry partners. 

B6: Introducing ePortfolio at ANU 

Jenny Edwards and Rebecca Ng (ANU Online) 

Thursday 14 September | 1.50-2.25pm | Hedley Bull Lecture Theatre 2 

A digital portfolio is an annotated and organised collection of artefacts, designed to 

document learning and development over time. It can be used to support a variety of 

personal, professional and academic development purposes.  

ePortfolio at ANU is now available to students and staff and integrates with Wattle to 

enrich teaching, providing opportunities for research, support and extra-curricular 

activities. The tool allows users to collect, curate and selectively present materials used 

across activities such as journaling, collaborative teamwork and developing work-ready 

documents. 

An ePortfolio promotes engagement, bridging within and beyond curriculum by:  

• Supporting the development of ‘soft’ or ‘transferable’ skills - e.g presentation and 

communication skills; 

• Developing relational (“joined-up”) thinking as themes are revisited in different 

contexts;  

• Promoting reflective practice as students review and analyse changes in their practice 

and thinking; 

• Demonstrating progress either through holistic evaluation or towards assessment or 

accreditation criteria; 

• Enabling students to progressively build CVs, personal websites or work samples.  

A7: Engagement & support for Indigenous students 

Tjabal Centre 

Thursday 14 September | 2.25-3.00pm | Hedley Bull Lecture Theatre 1 

The Tjabal Indigenous Higher Education Centre provides academic, cultural, study life 

and career support for prospective and current ANU Aboriginal & Torres Strait Islander 
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students. Tjabal staff are committed to improve student educational outcome and career 

opportunities through social engagement and networking with communities and 

businesses. The Centre provides a safe and comfortable meeting place for all students to 

use for study and social gatherings. Our facilities offers a variety of services such as free 

tutoring for further study support and equipment such as computers, printers, bikes and 

many more to ease away unnecessary burden of study.  

The Tjabal Centre work closely with a vast number of departments and colleges at ANU. 

We aim to provide information of services and support offered to students within their 

college, accommodation and student departments. We also assist with scholarships, 

recruitment and cultural gathering around the university 
At the Tjabal Centre we support our students by keeping them in the field of play. 

Closing address 

Ariel Edge (DSA) 

Thursday 14 September | 3.00-3.35pm | Hedley Bull Lecture Theatre 1 
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SAS FORUM VENUE 

Location: Hedley Bull Building | 130 Garran Road, Acton ACT 2601 

  

 

 

2017 SAS FORUM ORGANISING COMMITTEE  

The 2017 SAS Forum Organising Committee extend a huge thank you to all our sponsors, 

keynote speakers, presenters and attendees. We also wish to thank everyone who has 

contributed to the forum throughout 2017. Thank you all!  

 

Catherine Firth  

Accommodation Services 

Liza Flanagan 

Crawford School of Public Policy 

Sam Gorrell 

Student Administration, CBE 

Tabitha Hart 

Outreach and Communication, CAP 

Imelda Manalac 
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